MyHunuIaaIbHOE JOIIKOJIBLHOE
00pa30BaTEIILHOE YUPEIHKICHUE
"Jlerckui caxg Ne 4 "Kannnaka"
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Sn - Tloka3zaresb OIEHKH Ka4eCTBa M0 OPraHU3aly COIHATEHON Chephl, B OTHOIICHUN

KOTOPO# MPOBE/ICHA HE3aBUCHMasl OIICHKA KaYeCTBa 82,76
MaxkcumanvHo 603modicHoe 3Hauenue 100
Uwucro nmomydareneit yemyr 211
YoOmr - o011ee 9McIio ONpOoIIeHHBIX TTOTyJIaTesIeH yeIyr 88
Jlosist pecrioHACHTOB 0.42
K1 - IToka3areiib, XapaKTepu3yIOLIHii KPUTEPHil OLIEHKH KayecTBa 90,8
«OTKpBITOCTD U IOCTYNHOCTHh HH(OPMAIINH 00 OPraHU3aNMU COIUATbHOM

chepbi»

MaxkcumanvHo 603ModicHOe 3HaAUeHUe 100
[Tuud - CooTBercTBHE HHDOPMAIIUY O ACATEITHHOCTH OPraHN3aIliN COIIMATLHOU CEpHI, 100
pa3MelIeHHOM Ha 00I11eI0CTYITHBIX HH(OPMALIMOHHBIX pecypcax, €€ CoIepKaHUIo U

nopsaaky (hopme), ycTaHOBJIEHHBIM 3aKOHOJATEIbHBIMUA U MHBIMU HOPMATUBHBIMU

npaBoBbIMU akTamu Poccutickoit denepannu

WHopMm - xonmdecTBO HHGOPMALIKH, pa3MellieHe KOTOPOoil Ha 00IIe0CTYTHBIX 55
H(OPMAIIMOHHBIX Pecypcax yCTaHOBJICHO 3aKOHOJATENbHBIMUA U HHBIMU

HOPMaTUBHBIMU ITPaBOBBIMU akTamMu Poccuiickoit deneparuu (cair)

HNuopwM - konmmdecTBo HHGOPMAITUH, pa3MeIeHHe KOTOPO Ha OOIIEIOCTYITHBIX 16
MH(OPMAIIMOHHBIX Pecypcax yCTaHOBJICHO 3aKOHOJATENbHBIMUA U HHBIMU

HOPMaTUBHBIMU IMPaBOBBIMU akTamu Poccutickoit deneparuu (cTeHn)

HUcrenp - komuuectBo nHGOPMALIMK, Pa3MEIICHHONW Ha MH(POPMAIIMOHHBIX CTEHIaX B 16
MIOMEIIIEHNU OpraHu3aluu

HUcaiiT - konruecTBO HHPOPMAINH, pa3MelleHHON Ha O(HUIMATBHOM CaiiTe OpraHu3aluu 55
[Tmucr - Hanuane Ha opHUIMAIbEHOM CaiiTe OpraHU3aliK COIMATBHON CEphI 100
MH(pOPMAIUH O JUCTAHIIMOHHBIX CIIOCO0aX 00paTHOM CBSI3M M B3aUMOJICHCTBHUS C

MOJIyYaTeNIIMH YCAYT U UX (PYHKIIMOHUPOBAHUE

Tnuct — xonmu4ecTBO OAIOB 32 KK bl AUCTAHIIMOHHBIN CIIOCO0 B3aMMOICHCTBUS C 30

MOJTy4aTeIsIMU YCIIyT
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Cauct — KonM4yecTBO (PYHKIMOHUPYIOUIMX JUCTAHIIMOHHBIX CIOCOO0B B3aUMO/ICHCTBUS 4
C MOJTyYaTeNISIMH YCIIYT, HH(pOpMAaIKs 0 KOTOPBIX pa3MelieHa Ha O(UIIUAIBHOM CalTe
OpraHu3aluy COUATBHON chepbl

[Totkpyn - Jouss nostydaresieid yciyr, yI0BJIETBOPEHHBIX OTKPBITOCTHIO, IOJIHOTOM U 77
JOCTYITHOCTBIO MH(OPMALIUH O AATETHHOCTH OPTaHU3AIN COIMAILHON cepsbl,

pa3MenIeHHoN Ha HH(POPMAIMOHHBIX CTEH/IaX B TOMENICHUH OPTraHN3allii COUATbHON

cdepsl, Ha 0(HUIIMATEHOM CaiiTe OpraHn3aluu COUUATBEHON chepbl

Ycerenp - 4uciio noayyaTese yeayr, yI0BIETBOPEHHBIX OTKPBITOCTBIO, IOJTHOTOM U 74
JOCTYITHOCTBIO MH(OpMAINH, pa3MEIeHHOH Ha MH(POPMAIIMOHHBIX CTEHAX B

MOMEILIEHUN OpraHu3aluu

VYcallT - 4uCII0 MoJTydaTesnei yeiayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTON U 62
JOCTYIHOCTBIO MH(OpMAIIK, pa3MEIEHHON Ha O(ULIMATIBHOM caliTe OpraHu3aluu

K2 - IToka3aTtesb, XapakTepu3y0OLIUil KPUTEPHIl OLIECHKH KayecTBa 93,5
«Kom¢popTHOCTH yc10BHii IPeI0CTABIEHHUS YCJIYT, B TOM YK c/Ie BpeMs 0KHIAHUS
NpeoCTaBICHUS yCIayD»™

MaxkcumanvHo 603ModicHOe 3HAUEHUe 100
[Tkom.ycin - OGecrieyeHre B OpraHu3alyy COLUanbHOM cepbl KOMPOPTHBIX YCIOBUN 100
MIPEIOCTABJICHUS YCIIYT

TroM}— KommyecTBO OAIIOB 3a KaXk10€ KOM(DOPTHOE YCIOBUE MPEOCTABICHHS YCIIYT 20
Cxomd — kKoraecTBO KOM(MOPTHBIX YCIOBUH NMPEOCTABICHUS YCIYT 5
YkoM - uncio nosydaTenel yCIyT, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO 77
MPEAOCTABJICHHS YCIYT OpraHu3aIeit CoranbHON chepbl

[Txkomdyn - Jlons mosydaTeneit yeayr yIoBIeTBOPEHHBIX KOM(POPTHOCTHIO 87
MIPEIOCTABJICHUS YCIYT OpraHu3alen couuanbHol chepbl

K3 - Iloka3aresb, XapaKTepU3yIOIIMH KPUTEPUH OLIEHKU KayecTBa 54
«JlocTynmHOCTD yeJIyr 1711 HHBAJIM/I0B

MaxkcumanvHo 603ModicHOe 3HaUeHUe 100
[Topraoct - O60pynoBaHKEe TOMEIIEHUI OpraHU3aIIH COIIMATTLHOM Chephl U 0
MIpUJIETAoIIeH K Hell TEPPUTOPUH C YUETOM JOCTYIHOCTH JIs MHBAIUIOB

TopraocT — kordyecTBO 6AIIOB 32 KaXA0€ YCIOBUE JOCTYITHOCTH OPraHU3aIuy JJIst 20
WHBAJIU/IOB

Copraoct — KOJIMYECTBO YCIOBHI JOCTYITHOCTH OPraHU3alMy JIJIsl HHBAJIHJIOB 0
[Tycnyraoct - OGecnieuenrie B OpraHu3aluy ColMaibHOM chepbl yCIOBUN TOCTYITHOCTH, 60
MO3BOJISIFOIINX HHBAIKUIAM TIONy4daTh yCIyTH HaApaBHE C APYTUMHU

Tycnyrnoct — KoauyecTBO 6ayUIOB 3a KaXKA0€ YCIOBHUE IOCTYITHOCTH, TIO3BOJISIONIEE 20
WHBATUIaM MOJIy4aTh YCIYTH HapaBHE C IPYTUMHU

CycyrnocT — KOJIM4eCTBO YCIOBUH IOCTYITHOCTH, TTO3BOJIIIOIINX NHBAIUAAM 3
MOJIy4aTh YCIIYTH HapaBHE C IPYTUMHU

ITnoctyn - losig nomy4darenel yciyr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIs 100
WHBAIUIOB

UMHB - 4YKCIIO OTPOIICHHBIX MOJTy4aTeNeil yCIyr-uHBajIu/I0B 2




VY aocrt - yncno nonyyaTenen ycayr-uHBajaIuA0B, YIOBIETBOPEHHBIX JOCTYITHOCTBIO
yCIyT AJi1 UHBAJIWJOB

K4 - IToka3aTesb, XapakTepu3yOLINil KPUTEPHIl OLICHKH Ka4ecTBA
«/1o0porkenaTebHOCTb, BeKJIMBOCTH PA0OTHUKOB OPraHU3alMM COLMATBHOMI
chepbi»

85,6

Maxkcumanvho 603Mm02iCHOE 3HAUECHUE

100

[InepB.KOHT yx - [{oJis1 momy4aTeseld yeiyr, yI0BIECTBOPEHHBIX
T00pPOKENATEILHOCTHIO, BEKJIMBOCTHIO PA0OTHUKOB OPraHU3alluK COLMAIBHOM cepl,
00eCcreurBalOMIMX EPBUYHBIA KOHTAKT ¥ HH(POPMUPOBAHUE MTOTYIATEINS YCIIYTH MIPU
HEMOCPEICTBEHHOM OOpallleHNH B OPraHU3aIHIo

91

YHepB.KOHT - YUCIIO MOJTydaTeNnel YCIyT, yIOBJIETBOPEHHBIX 10OPOKENaTeIbHOCTbIO,
BEXIIMBOCTbIO paOOTHUKOB OpraHM3aliK, 00ECIIeUNBaAIOIINX TEPBUYHBIA KOHTAKT U
nH(OpPMHUPOBAHHE NOJTyYaTelNs YCIYTH

80

[Toxkaz.ycnyryn - JloJist moJiydaresnei yciiyr, y10BJI€TBOPEHHBIX
J0OPOKENATEIbHOCTHIO, BEXKIMBOCTBIO PAOOTHUKOB OPraHU3aLUH COLMAIBHOM cephl,
o0ecrneurBaroIX HEMOCPeICTBEHHOE OKa3aHHe yCIIyry pHu 0OpaIleHny B
OpraHu3aIfio

89

VYokaz.yciayr - 4nuciio noiydaTesiel YCIyT, yI0BICTBOPEHHBIX T00POKETaTeTbHOCTHIO,
BEXKIIMBOCTHIO PAaOOTHUKOB OpraHU3alliy, 00eCIeYrBAIONTNX HEMOCPEICTBEHHOE
OKa3aHUe YCIIyTH

78

[IBexun. ety - [lons mosydareneit yeiryr, yIoBI€TBOPEHHBIX I0OPOKENaTeIbHOCTHIO,
BEXIIMBOCTHIO pAOOTHUKOB OpraHM3alliK COLMAILHOM Cepbl IPU UCTIONH30BAHUU
JTUCTaHLMOHHBIX (OPM B3aMMOJCHCTBUS

68

VYBEXILANUCT - YUCIIO MOTyJaTeNIel yCIyr, YAOBIECTBOPEHHBIX JOOPOKEIaTeIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OPraHM3AIIMU TP UCIIOJIH30BAHUU JTUCTAHIIMOHHBIX (hOpM
B3aMOJEHCTBUSA

60

KS - Iloka3aresb, XapaKkTepU3yIOIIMH KPUTEPUH OLIEHKU KayecTBa
«Y10BJIETBOPEHHOCTH YCJIOBHAMH OKA3aHUS YCIYD»

89,9

Maxkcumanvro 603moo1cHOE 3HAYCHUE

100

[Ipekom - Jlosnst mostyyareseid yciryr, KOTOpbie TOTOBBI PEKOMEHIOBATh OPTraHU3aIHIO
COIMATILHOM Cepbl POJACTBEHHUKAM M 3HAKOMBIM (MOTIIH ObI €€ PEKOMEHI0BaTh, €CIIH
ObI OBbLJIa BO3MOKHOCTB BRIOOpa OpraHu3aIiii COIMAIBHON Chephl)

90

VYpekoM - uncio nosyvaresneil yciyr, KOTopble TOTOBbI PEKOMEHJ0BATh OPraHU3alUIo
POJCTBEHHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEH/IOBATh, €CIIU OBl ObliIa
BO3MO’KHOCTb BEIOOpA OpraHHU3alllm)

79

Yopr.ycn - YUCJIO nonyaneneﬁ YCIYT, YAOBJIICTBOPCHHBIX OPraHU3allMOHHBIMHA
YCJIOBUSAMH IIPEAOCTABIICHUA YCIIYT

77

HOpF.YCJ'IyI[ - I[OJ'ISI HOHy‘I&TCJ’ICﬁ YCIIYT, YAOBJICTBOPCHHBIX OPraHU3allTMOHHBIMHA
YCJIOBUSAMH IIPEAOCTABIICHUA YCIIYT

87

VYyn - uncno nony4darenei ycnyr, yA0OBIETBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUS
yCIyT B OpraHU3alliu COIUAIBLHOM chepbl

80




[Tyn - Jouis mostydaresieu yceiyr, yA0BIETBOPEHHBIX B LIEJIOM YCIOBUAMH OKa3aHUS
YCIIYT B OpraHU3alyy COLMAIbHOM cephl

91

AHAJIN3 YCJOBUM OKA3AHUSA YCIIVT.

Hammume Ha odumansHOM caiite oprann3anii HHPOPMALUH O AUCTAaHITUOHHBIX
cnioco0ax 0OpaTHOW CBSI3M M B3aMMOACHCTBHS C TIOTYJaTeNIIMU YCIIYT U MX
(GyHKIMOHUPOBAHUH: a0OHEHTCKHUI HOMEp TenedoHa

Ja

Hammume Ha oduimanbHOM caiite nHpOpManu 0 AMCTAaHIMOHHBIX CIOCO0aX 00paTHOM
CBSI3M M B3aUMO/JICHCTBUS C TIOTyJaTeNsIMU YCIYT U UX (DYHKIIMOHUPOBAHUU: a/IpEC
3IEKTPOHHOM MOYTHI

Ja

Hanuuue Ha opunmansHOM caiiTe MHPOPMAIMK O AUCTAHIIMOHHBIX CII0CO0axX 00paTHOM
CBSI3U M B3aMMOJCHUCTBUS C MOJMYYaTENSIMU YCIYT U UX QYHKINOHUPOBAHUU:
AJIEKTPOHHBIE CEPBUCHI (VIS TIOJIaYH AJIEKTPOHHOTO oOparieHus (>kaoobl,
MIPEJUIOKEHHS ), TOTYICHUSI KOHCYJIBTAIIUHU TI0 OKAa3bIBAEMBIM YCITyTaM, pa3zei
odunuanbHOTO caiTa «4acTo 3aaBaeMbie BOTIPOCKI»)

Ja

Hamune na oduimanbHOM caiiTe opraHu3aiiii COIMaIbHON cephl HHGOpMAITIH O
JTUCTAHIIMOHHBIX CIIOCO0axX 0OpaTHOM CBSI3U M B3aUMOJICHCTBUS C IMOTYJIaTeNIsIMUA yCIyT
1 UX QYHKIIMOHUPOBAHUN: TEXHUYECKAsi BO3MOKHOCTB BRIPOKEHUS TIOJTydaTesieM YCIyT
MHEHHS O Ka4eCTBE yCJIOBHUI OKa3aHMs YCIIyT OpraHu3alyeil CorraibHOM chepbl
(HanmM4Ke aHKEeTHI U1 OTpoca I'pak/iaH UM THIIEPCCHUIKU Ha HEe)

a

Obecrieuenue B OpraHn3alui KOM(OPTHBIX YCIOBHIA, B KOTOPBIX OCYIIECTBISETCS
JeSITeNIbHOCTD: HAaJTM4YKe 30HbI OT/AbIXa (0KHUIaHUs)

na

Obecrieuenue B OpraHn3alui KOM(OPTHBIX YCIOBHIA, B KOTOPBIX OCYIIECTBISETCS
NEeSTeIbHOCTh: HAIMYKE U MIOHSATHOCTh HABUTAIIMY BHYTPHU OPTaHU3aluU

na

Obecrieuenue B Oprann3alui KOM(OPTHBIX YCIOBHIA, B KOTOPBIX OCYIIECTBISETCS
NeSITeNIbHOCTD: HAJTMYUE U IOCTYITHOCTh MUTHEBOM BOIbI

na

Obecrieuenue B OpraHn3alui KOM(OPTHBIX YCIOBHIA, B KOTOPBIX OCYIIECTBIISETCS
JEATeNTbHOCTD: HAJIMYME U JOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEIICHUN

na

OOecnieueHre B OpraHu3anuu KOMCI)OpTHBIX YCHOBHﬁ, B KOTOPBIX OCYIICCTBIISAICTCA
ACATCIIbHOCTb:CAHUTAPHOC COCTOSAHUC MMOMEIICHU N OpraHu3anmuu

na

OGopynoBaHue TEPPUTOPHH, TIPHIIETAIOIICH K 30aHUSIM OPTraHU3alMu, ¥ TIOMEICHHH ¢
Y4ETOM JIOCTYITHOCTH JUTS HHBAJIMJIOB: 000PY/I0OBaHUE BXOIHBIX TPYIII MaHIyCaMH
(moaBeMHBIMU TTATHOPMaMH)

HET

O60py,[[OBaHI/Ie TCPPUTOPUH, npnneralomeﬁ K 3JaHUAM OpraHu3anuu, 1 MMOMEIIEHUH ¢
Y4€TOM AJOCTYIMHOCTH JJII UHBAJIMJAOB: HAJIMINUEC BBIACIICHHBIX CTOSAHOK JIS
ABTOTPAHCIIOPTHBIX CPCACTB NHBAJIIMI0B

HCT

O60py,[[OBaHI/Ie TCPPUTOPUH, npnneraromeﬁ K 3JaHUSAM OpraHusalunu, 1 MIOMEIIESHUH ¢
Y4€TOM JOCTYITHOCTHU IAJII MHBAJIMAOB: HAJIMYUC aJAlITUPOBAHHBIX .III/I(I)TOB, HOpy‘-IHCﬁ,
PpaClIMpCHHBIX ABCPHBIX IPOCMOB

HCT

O60py,Z[OBaHI/Ie TCPPUTOPUH, npnneralomeﬁ K 3JaHUSAM OpraHu3alnuu, 1 MMOMEIIEHUHN ¢
Y4€TOM OJOCTYIMHOCTH JIS1 HHBAJIUJIOB: HAJIMYNEC CMCHHBIX KPCCCII-KOJISICOK

HET




ObopynoBaHUE TEPPUTOPHH, TIPHIIETAIONICH K 3IaHUSIM OPTraHU3aIUH, ¥ TOMEIICHUH C
Y4€TOM JOCTYMHOCTH JJIsi MHBAIMJIOB: HAJIMYKE CIIEUATbHO 000PYI0BAHHBIX
CaAaHUTAPHO-TUTUEHUYECKUX MTOMEILIEHUIA B OpraHu3aIiuu

HET

OOecrieueHre B OpraHu3aliy yCIOBUM JIOCTYITHOCTH, TIO3BOJISIOIINX HHBAINAAM
MOJTy4aTh YCIYT'H HApaBHE C APYTUMU: TyOIMpOBaHKE sl HHBATUIOB T10 CIYXY U
3pEHHIO 3BYKOBOW M 3pUTEIBHON HHPOPMALTUT

HET

OOecrieueHre B OpraHu3aliy yCIOBUH TOCTYITHOCTH, TIO3BOJISFOIIMX WHBAJIH 1AM
M0JIy4aTh YCIIYTU HapaBHE C JPYTUMU: AyOJIUpPOBaHUE HAAMCEN, 3HAKOB U MHOU
TEKCTOBOU M rpaduueckoil HHPOpMaINK 3HAKaMH, BBITIOTHEHHBIMHU pelbe(HO-
TO4YeyHBbIM 1IpudToM bpaiins

HET

ObecrieueHre B OpraHU3aIlui YCIOBUN JOCTYITHOCTH, ITO3BOJISIONINX WHBAIHIaM
MOJTy9aTh YCIYTH HapaBHE C IPYTUMH: BO3MOYKHOCTB MPEIOCTABIICHHUS HHBATH/IAM TI0
CITyXy (CIyXy U 3p€HUI0) YCIYT CypIOTIepeBOUnKa (TU(IIOCYPIOTIEPEBOTUNKA)

HET

ObecrieueHre B OpraHu3aliui yCIOBUM JOCTYITHOCTH, TIO3BOJISIOIINX WHBATAIAM
MOJTy4yaTh YCIyTH HApaBHE C IPYTUMU: AIbTEPHATUBHOM BEPCUM CAiTa OpraHU3aluu
JJIE THBAJIMOB I10 3PECHUIO

Ja

OOecnieueHre B OpraHu3aliy yCJIOBUH JIOCTYITHOCTH, MTO3BOJISIOIINX MHBAIMIAM
MOJIy4yaTh YCIIYTH HapaBHE C IPYTMMHU: TIOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU
OpraHu3alyy, MPOUIEAIINMHI He00X01uMoe 00ydeHne (MHCTPYKTHPOBAHUE), T10
COIIPOBOKJEHHUIO MHBAJINIOB B IOMEIIEHUH OpraHU3aliu

HET

ObecnieueHre B OpraHu3aluy YCIOBHM JOCTYIMHOCTH, MIO3BOJISIONINX HHBAIUIAM
MOJTy4aTh yCIYTW HapaBHE C IPYTMMU: BO3MOXKHOCTH MPEIOCTABICHUS YCIYT B
JTUCTAaHLIMOHHOM PEXHUME I Ha IOMY

HET

Hanmume Ha oduimansHOM caiiTe opraHu3anii HHPOPMAIIUK O JUCTAaHITHOHHBIX
crioco0ax 0OpaTHOW CBSI3W M B3aMMOACHUCTBHS C TIOTYYaTEISIMU YCITYT U MX
(YHKIMOHUPOBAHUHU: AOOHEHTCKUI HOMep TesieoHa

Ja

Hamure Ha odunmansHOM caiite mHGOpMAaIMK O JUCTAHIIMOHHBIX CIIOC00ax 0OpaTHOM
CBSI3M U B3aUMOJICHCTBHS C MOJTy4YaTeNsIMU YCIYT U UX (YHKIIMOHUPOBAHUU: apec
ANIEKTPOHHOM MOYTHI

Ja

Hamure Ha odunmansHOM caiite HHGOpPMAIUY O AUCTAHIIMOHHBIX CII0C00aX 00paTHOM
CBSI3M M B3aMMOJICHCTBUS C MOJIy4aTeNIIMU YCIYT U UX (PYHKIIMOHUPOBAHUH:
ANIEKTPOHHBIC CEPBUCHI (VIS TI0/IaYU AJICKTPOHHOTO oOparieHus (kaioObl,
MIPEII0KEHHUS ), TIOTYUYEHHUsI KOHCYIbTAIIMH 110 OKa3bIBaEMbIM yCIyTaM, pasJien
oduIMansHOro caiita «4acTo 3a1aBaeMblie BOIPOCHD»)

30

Hamuue Ha opuimanbHOM caiiTe OpraHu3aly COLMAIBHOM chepbl HH(OPMALH O
JMCTaHLMOHHBIX CIIOCO0ax 00paTHO CBA3M U B3aUMOAEHCTBHUS C TOTy4aTeIsIMU yCIIyT
U UX (GYHKIIMOHUPOBAHUU: TEXHUUECKas BO3MOKHOCTb BHIPQKEHHS MOTydaTeIeM yCIyT
MHEHHS O KaueCTBE YCIOBUI OKa3aHMs YCIIyT OpraHu3alueil couuanbHoi cdepbl
(HaymMuue aHKEeTHI I OTpOoca rPax/1aH WM TUIEePCChUIKY Ha Hee)

30




ObecrieueHure B OpraHu3alii KOM(OPTHBIX YCIOBHA, B KOTOPHIX OCYIIECTBIISETCS
NEeSTEeNBbHOCTh: HAIMYME 30HBI OT/IbIXA (OKUIAHUS )

20

Obecnieuenne B OpraHu3alui KOM(QOPTHBIX YCIOBHIA, B KOTOPBIX OCYILECTBIISETCS
JESATEIbHOCTD: HATMYUE U IIOHATHOCTh HABUT'AllUU BHYTPH OPTaHU3aLNH

20

ObecrieueHue B OpraHu3alui KOM(OPTHBIX YCIOBH, B KOTOPBIX OCYILLECTBIISAETCS
JEATENbHOCTh: HAIMYUE U IOCTYITHOCTh TUTHEBOM BOJIbI

20

ObecrieueHue B OpraHn3alui KOM(OPTHBIX YCIOBHMA, B KOTOPBIX OCYIIECTBISAETCS
JEATENBHOCT: HAJIMYME U JOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX ITOMEIIEHUI

20

ObecrieueHue B OpraHn3alui KOM(OPTHBIX YCIOBUI, B KOTOPHIX OCYLIECTBIISETCS
JEeATENBHOCTh:CAHUTAPHOE COCTOSIHUE TIOMEIIEHUM OpraHUu3alnux

20

O0opynoBaHuE TEPPUTOPHH, PUIIETAIOIIEH K 3/1aHUSIM OpPraHU3alliy, 1 IOMEIIEeHNUH ¢
YYETOM JIOCTYIHOCTH JUIsl MHBAIMIOB: 000PYAOBaHUE BXOAHBIX I'PYII NaHAYCaMU
(Mo rbeMHBIMU IIATPOPMaMH )

O6opynoBaHue TEPPUTOPHH, TIPUIIETAOIIEH K 3TaHUAM OPraHU3aIMH, ¥ TOMEIICHUN C
Y4E€TOM JIOCTYITHOCTH JJIsl HHBAJIHM/IOB: HAIMYUE BBIICIIEHHBIX CTOSTHOK IS
ABTOTPAHCTIOPTHBIX CPEJICTB WHBAJIAIOB

O6opynoBaHue TEPPUTOPUH, TIPUIICTAIONICH K 3ITaHUSIM OpraHU3aIud, U TIOMEIICHHUHA C
Y4€TOM JOCTYITHOCTH JJISi MHBAJIMIOB: HATMYKE aJallTUPOBAHHBIX JIU(TOB, IOPYYHEH,
paciIUpeHHBIX IBEPHBIX MPOEMOB

O6opynoBaHue TEPPUTOPHH, TIPUIIETAIOIIESH K 3TaHUAM OPraHU3aIiH, U TOMEIICHUN C
Y4eTOM JOCTYITHOCTH JJIsl MHBAIMJIOB: HAJTMUME CMEHHBIX KPECeI-KOJISCOK

O0opynoBaHue TEPPUTOPHH, TIPUIIETAIOIIEH K 31aHUSIM OpPraHU3alliy, 1 TOMEIICHUH ¢
Y4ETOM JIOCTYITHOCTH JJIsl MHBAJIMIOB: HAJIMUKUE CIIEIHAIbHO 000PYIOBAHHBIX
CaHUTAPHO-TUTMEHUYECKUX MTOMEIIEHUI B OpraHu3auu

ObecnieueHre B OpraHu3aliy yCJIOBUH JIOCTYITHOCTH, MTO3BOJISIOIINX HHBAINIAM
MOJTy4yaTh yCIAyrd HapaBHE C IPYTUMU: AyOIMpOBaHUE AJIsl MHBAIUIOB IO CIyXY U
3pEHUI0 3BYKOBOU U 3pUTEIHHON HHPOPMAITUT

ObecnieueHre B OpraHu3alliy YCJIOBUH IOCTYITHOCTH, MTO3BOJISIOIINX HHBAHAAM
MOJTy4YaTh YCIYTH HapaBHE C JPYTUMHU: AYOIUPOBaHHE HAAMMCEH, 3HAKOB U MHOM
TEKCTOBOH U rpaduieckoil nHGopMaIiK 3HaKaMH, BHITIOJTHEHHBIMU pelibe(hHO-
ToYe4YHBIM mmpupTOM bpaiins

ObecnieueHre B OpraHU3alliy YCIOBUM TOCTYITHOCTH, TTO3BOJISIONINX UHBAIHMIAM
MOJNTy4aTh YCIYT'W HApaBHE C APYTUMU: BO3MOKHOCTD MPEAOCTABICHHS HHBAIHMIAM TI0
cIyxy (CIIyXy U 3peHHUI0) YCIYT CypAoIepeBo1unKa (Tu(IocyponepeBo1InKa)

OO0ecrieueHue B OpraHu3anuu YCJIOBI/Iﬁ JAOCTYITHOCTH, ITO3BOJISAIOIINX HHBAJIMIAM
MOJIy4aTh yCJIIYI'd HAPpaBHE C IPYTUMU: aﬂBTepHaTHBHOﬁ BCpCUU caiita OopraHu3anuu 1Jis
HWHBAJIMJOB 11O 3pCHUTIO
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OOecrieueHre B OpraHu3aliy yCIOBUH TOCTYITHOCTH, TIO3BOJISIOIIMX WHBAJIHM 1AM
MOJTy4aTh YCIYTH HapaBHE C JPYrMMH: IOMOIIb, OKa3bIBaeMast pabOTHUKaMU
OpraHu3alyy, IPOIIEeIIMMHA He00X01MMoe 00ydyeHue (MHCTPYKTUPOBAHKUE), 110
COINPOBOKJCHHUIO MHBAJIUOB B IOMEIIEHUN OpraHu3aluu

OobecricueHre B OpraHU3aIliK YCIIOBUH JIOCTYITHOCTH, ITO3BOJISIOIINX WHBAU 1AM 0
MOJTy9aTh YCIYry HApaBHE C IPYTUMU: BO3MOXKHOCTh TPEJOCTABIICHUS YCIIYT B

JTMCTAHIIMOHHOM PEXHUME I Ha IOMY

AHAJIN3 UHOOPMAIINU, PASMEIHLIEHHOU HA fa
Nudopmartus o nare co3ganusi 00pa3oBaTenbHON OpraHu3alun

Nudopmarus 06 yupenurene, yapeauTensix o0pa3oBaTeIbHON OpraHu3aiun na
Nudopmartus o Mecte Hax0XkIeHUST 00pa30BaTEIbHON OpraHu3alliy U €€ GUITHaIoB na
(pu HANTUYKH)

Nudopmarus o pexume, rpapuke padboTsl Ja
Nudopmanusi o KOHTaKTHBIX TenedoHax ¥ 00 agpecax EKTPOHHOM MOYTHI na
HNudopmanust o cTpykType v 00 opraHax yrnpabiieHHs: 00pa30BaTeIbHON OpraHU3aIiui na
(B TOM 4mCIIe: HAMMEHOBAHUE CTPYKTYPHBIX TOIPa3ICICHHUI (OpraHOB YIIPaBJICHUS);

(bamMuIMK, UMEHa, 0TYECTBA U JIOJDKHOCTU PYKOBOAUTENEH CTPYKTYPHBIX

noipa3iesieHuit; MecTa Hax0XACHUs CTPYKTYPHBIX MOApa3eNieHuil; aapeca

oduIMaTBHBIX CaliTOB B ceTu «VIHTepHET» CTPYKTYPHBIX MOApa3AeiaeHuil (Ipu

HAJIMYUH)); aJjpeca dJIEKTPOHHOM MOYThI CTPYKTYPHBIX HOpa3iefeHui (Ipy HAIUYHN)

CBeJieHuS O MOJIOKEHUSX O CTPYKTYPHBIX MOJpa3iesieHusX (00 opranax ynpaBJlieHus ) ¢ na
MIPUJIOKEHUEM KOTIHMH yKa3aHHBIX MMOJIOKESHHUH (TIPY MX HATHYUHN))*

YcraB 00pa3zoBaTelibHON OpraHu3aIiu na
JIvnieH3uK Ha OCYIIECTBIICHUE 00pa30BaTENbHON IESITENbHOCTH (C MPUIOKESHUSIMH) na
CBueTeNnsCTBa O TOCYIAPCTBEHHON aKKpEAUTAIIUY (C IPUIIOKEHUSIMH) na
[Tnan prHAHCOBO-XO035IICTBEHHOM JIEITENBHOCTH 00pa30BaTeNbHOM OpraHu3allny, aa

YTBCPKACHHOT'O B YCTAHOBJICHHOM 3aKOHOAATCIILCTBOM Poccuiickoit CDCI[CpaLII/II/I
NopsAAKE, U 6IO,Z[)I(€THLI€ CMCThI 06p8.30BaTeJ'IBHOI71 OopraHu3anuun




JlokanbpHbIE HOPMATHBHBIE AKThI [0 OCHOBHBIM BOIIPOCAM OPTaHU3ALUH U Ja
OCYIIECTBIICHUS] 00pa30BaTEIbHOMN JAEATEILHOCTH, B TOM YHCIIE PErJIAMEHTHPYIOIIHNE

MpaBWJIa MpHEeMa 00YJAIONIUXCS, PEKUM 3aHATHIA 00ydaromuxcs, Gopmbl,

NEPUOIMYHOCTD U MOPSIOK TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M MIPOMEXYTOUHON

aTTeCTallui 00yJarOIUXCs, TIOPAJOK U OCHOBAHHS IIEPEBOJIA, OTUYUCIICHUS U

BOCCTAHOBJICHHSI 00YUYaIOMIMUXCSI, MOPAIOK 0O(POPMIICHHS BOZHUKHOBEHUS,

IIPUOCTAHOBJIEHUSI U MPEKPAILIEHNs] OTHOILIEHUH MEX Ty 00pa3oBaTeIbHON opraHu3anueit

1 00Oy4aIONIUMUCS U (WJIH) POTUTEISIMHU (3aKOHHBIMH ITPEJICTABUTEIISIMH )
HECOBEPUICHHOJIETHUX 00yJaroInXCsl.

[IpaBuna BHyTpeHHEr0o pacnopsiika 00yJaroluxcs, paBuiia BHYTPEHHEr0 TPYAOBOIO Ja
pacrops/ka 1 KOJUIEKTUBHBIN IOTOBOP

Otyer 0 pe3ynbTaTax caMmooOCIe0BaHUS na
JIOKYMEHT O MOpsiIKe OKa3aHUs IMJIaTHBIX 00pa30BaTeNbHBIX YCIYT (IIPH HAJIMYKHN), B Ja
TOM uucie odpaszel 10roBopa 006 0Ka3aHUU IUIATHBIX 00Pa30BaTENbHBIX YCIIYT,

JOKYMEHT 00 yTBEPKIAECHUU CTOMMOCTH O0yUYEeHHUs 110 KaK/1011 00pa3zoBaTenbHON

nporpamme™

[Ipennucanus opraHoB, OCYIIECTBIISIOIINX TOCYAaPCTBEHHBIN KOHTPOJIb (HAaA30p) B na
cdepe oOpa3zoBaHusi, 0TYETHl 00 UCIIOTHEHUH TAKUX MPEMUCAHUH (ITPY HATWYHUN)*

Nudopmanms o peaanzyeMbIX YPOBHIX 00pa30BaHUs na
Nudopmanms o popmax o0ydeHuUs na
Nudopmarust 0 HOpMaTUBHBIX CPOKaX OOydeHUS na
WNudopmanus o cpoke AeHCTBUS TOCYAAPCTBEHHON aKKpeAUTAIIM 00pa30BaTEeIbHbIX na
nporpaMm (IIpyu HAJIMYUK TOCYIAPCTBEHHON aKKpEIUTALIIH )

Nudopmanus o6 onrcaHuy 06pa3oBaTeNbHBIX IPOTrPaMM C MIPUIIOKEHUEM UX KOHIMA na
Nudopmarus 06 yueOHBIX MIaHAX pealn3yeMblX 00pa30BaTeIbHbIX IPOTPaAMM C Ja
MIPUJIOKEHUEM UX KOTIMIA

AHHOTaIUH K pabo4rM MporpaMMamM JUCHUIUIKH (TI0 KaKIOW JUCHHUILUIMHE B COCTaBe na
00pa3zoBaTeIbHON MPOTPAMMBI) C MPUIIOKEHUEM UX KOTIUH (TIPY HATTMYHH)

Wudopmariys o KalneHAapHbIX yueOHBIX TpaduKax ¢ IPUIOKEHUEM UX KO na
Wudopmanus 0 METOUUECKUX U UHBIX JOKYMEHTAaX, pa3paboTaHHBIX 00pa3oBaTeIbHON na
oprasu3zanuei Juis odecreueHus: 00pazoBaTeIbLHOIO MpolLecca

WNudopmanus o peanusyeMbIx 00pa3oBaTeIbHbIX IPOrpaMMax, B TOM YHCIIE O Ja

peanu3yeMbIX aJlalTUPOBaHHBIX 00pa30BaTEeNbHBIX IPOrpaMMax, ¢ yKa3aHHeM yueOHBIX
MIPEIMETOB, KYpCOB, TUCIUILINH (MOIyINel ), MPaKTUKU, TPEAYCMOTPEHHBIX
COOTBETCTBYIOILEH 00pa30BaTebHOM MPOrpaMMoi, 00 CHOIb30BaHUH IIPU PEATH3ALIH
yKa3aHHbBIX 00pa30BaTeIbHBIX POrpaMM 3JIEKTPOHHOTO 00yYeHHS M JUCTAaHIMOHHBIX
00pa30BaTeNIbHBIX TEXHOJIOTUH (IIPU HATTUYHMH)




Wudopmariys 0 Y4HCICHHOCTH 00Yy4JaroIUXCs IO peaTn3yeMbIM 00pa30BaTeIbHbIM
[porpamMMam 3a cueT OF0/PKETHBIX ACCUTHOBAaHHHN (esiepanbHOTo OI0pKeTa, OI0KETOB
cyobekToB Poccuiickoii deneparim, MECTHBIX OIO/KETOB H II0 JIOTOBOpaM 00
00pa30oBaHUM 32 CUET CPEICTB (PU3UUCCKUX U (MITH ) FOPUIUYECKUX JIHIT

Ja

Wudopmanus o a3b1kax, Ha KOTOPBIX OCYIIECTBIIsIETCS 00pa3oBaHue (00ydeHue)

Ja

O0pazoBaTenbHbIE OpraHU3aIH, PeaTH3yoIie 00IIIe00pa3oBaTeIbHbIC TPOTPAMMEI,
JIOTIOJTHUTENIHHO YKa3bIBAIOT HAMMEHOBAHHE 00pa30BaTeIbHON MPOTpaMMBbI *

Ja

YpoBeHb 00pa3zoBaHuUs

Ja

Nudopmanus o GpenepanbHbIX roOCy1apCTBEHHBIX 00pa30BaTeNbHBIX CTaHAapTaX U 00
00pa3oBaTeNIbHBIX CTaHAapTaX C MPUIOKEHUEM UX Konui (pu Hanuuun). Jlomyckaercst
BMECTO KOMUM (heiepalibHBIX FOCyJapCTBEHHBIX 00pa30BaTE/IbHBIX CTAHAAPTOB U
00pa30oBaTeNbHBIX CTAaHAAPTOB pa3MeIlaTh THIIEPCCHIIIKU Ha COOTBETCTBYIOLIUE
JOKYMEHTHI Ha caiite MunoopHayku Poccun

Ja

Nudopmanust o pykoBoauTene 00pa3oBaTeIbHON OpraHU3aluy, ero 3aMeCTUTENSX,
PYKOBOJUTENSIX pUIINAIOB 00pa3oBaTeIbHON OpraHn3aluy (Ipy X HATMYHUN), B TOM
qucie: GaMuins, UMsi, 0TYECTBO (IIPU HAJIMUMH ) PYKOBOJIUTES, €T0 3aMECTUTEIEH;
JOJDKHOCTh PYKOBOJUTEINS, €r0 3aMEeCTUTENEeH; KOHTaKTHbIE Tese(OHbI; aapeca
AIEKTPOHHOM MOYTHI

a

WNudopmariyis 0 nepcoHAILHOM COCTaBe MEIarornuecKiX pabOTHHKOB € YKa3aHHEM
YpOBHS 00pa3oBaHusl, KBaTU(UKAIMK 1 OTIBITAa PA0OTHI, B TOM Yucie: (haMums, uMs,
0TUYeCTBO (IIPH HAJIMYMH ) paOOTHUKA; 3aHUMAaeMast JOJHKHOCTD (JODKHOCTH);
TIperioiaBaeMble MCIUIUTHHBL, YIeHAasl CTeIIeHb (IIPY HAIMYUH); YIeHOE 3BaHue (TIpH
HAJIMYMH ); HAUMEHOBAHUE HAIMPABJICHUS TTIOATOTOBKH U (MJIH) CIICIHAILHOCTH; JaHHBIE O
MOBBIIICHUY KBATM(UKAIUU U (UIH) TPOPECCHOHAIBHON MepenoaroToBKe (Ipu
HaJIM4MH ); 0OIINN CTaK pabOTHI; CTaK PabOTHI IO CIICIIHMATILHOCTH

Ja

Hudopmariyist 0 MaTepraibHO-TEXHUIECKOM 00eCIIeYeHIH 00pa3oBaTebHOM
JESITETLHOCTH (B TOM YHCJIE: HATMYHUE 000PY/IOBAaHHBIX YU€OHBIX KAOMHETOB, 0OBEKTOB
JUTSL IPOBEJICHUS TPAKTHYCCKUX 3aHATHH, OMOIHOTEK, 00BEKTOB CIIOPTA, CPEJICTB
0Oy4eHUS U BOCIIUTAHHS, B TOM YUCIIE TPUCIIOCOOJICHHBIX ISl KCTIOJIb30BaHMSI
MHBAJUIAMH 1 JIMLIAMHU C OTPAHUYCHHBIMU BO3MOYKHOCTSIMH 37I0POBbS;

na

WNudopmanus o obecriedeHnu JOCTyma B 3aHusl 00pa3oBaTeIbHOI OpraHu3anuu
WHBAJIMJIOB U JIUII C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbS

na

I/IH(I)OpMaI_[I/IH O YCJIOBHUAX TUTAHU 06yqafonmxc;1, B TOM YMCJIC MHBAJIMAOB U JIMII C
OTpaHUYCHHBIMH BO3MOKXHOCTAMHU 300POBbB

na

HNudopmarius 06 ycIoBUsIX 0XpaHbl 3/I0POBbsl 00Y4aIOLIUXCsl, B TOM YHCII€ HHBAINUOB
U JIUL C OTPAHNYEHHBIMU BO3MOXHOCTSMH 37J0POBbSI

na

WNudopmarus o gocryne Kk HHPOPMAIMOHHBIM CHCTEMaM U MH(POPMALMOHHO-
TEJIEKOMMYHUKAIIHOHHBIM CETSIM, B TOM YHCJIE TPUCTIOCOOICHHBIM ISl HCTIOIb30BaHMS
VMHBAINUJAMHU U JIMIIAMH C OTPaHUYE€HHBIMHU BO3MOXXHOCTSIMH 37I0POBBSI;

na




Wudopmanms 00 3IEKTPOHHBIX 00pa3oBaTeNbHBIX pecypcax, K KOTOPbIM
o0ecrieunBaeTcs 10CTyI 00YJaIOIINXCsl, B TOM YUCIIE MPUCIIOCOOICHHBIE IS
UCIOJIb30BAHUS MHBAIMAMHU U JIMIIAMU C OIPaHUYEHHBIMU BO3MOKHOCTSAMU 370POBbS

Ja

Wudopmarust 0 HUTMYUH CTICNIUATBHBIX TEXHUIECKUX CPEICTB O0yUCHHUS
KOJUIEKTUBHOTO ¥ MHMBUIYAIbHOIO IIOJIB30BAHUS ISl HHBAJIUIOB U JIALL C
OTPAaHUYEHHBIMHU BO3MOKHOCTSMH 3/10POBbsI

Ja

Wudopmanust 0 HATMYINUU U YCIOBHUAX MPEIOCTaBICHNST 00yJarONMMCsl CTHIICH T, Mep
COLMAIBHOW IO IJIEPIKKHU

Ja

WNudopmarust 0 Hammunu OOIIEKUTHSL, THTEpHATa, B TOM YHCIIE IPUCIOCOOIEHHBIX IS
WCIOJIb30BaHUS MHBAIMAMHU U JIMIIAMH C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 3/10POBBS,
KOJIMYECTBE >KMJIbIX MOMELIEHUN B OOIEKUTHUN, UHTEPHATE Il HHOTOPOJIHUX
oOyyarouxcs, GopMUPOBAHNY IUIATHI 32 IPOKUBAHUE B OOIIEKUTUH (ITPU HATTMYUH ) *

Ja

WNudopmanyst 0 HaTMYuK ¥ NOPsiIKE OKa3aHU TIaTHRIX 00pa30BaTENbHBIX YCIYT (TIpU
HaIu4umn)*

a

HNudopmanus 06 o0beMe 00pazoBaTenbHOM AeSITENbHOCTH, (PrHAHCOBOE 0OecrieueHre
KOTOPOH OCYILIECTBIISIETCS 32 CUET OFO/IKETHBIX aCCUTHOBAHUH (pesiepaabHOTo O10/DKETa,
OromKeToB cyonekToB Poccuiickoit deneparyn, MECTHBIX OFOIKETOB, TIO IOTOBOpaM 00
00pa3oBaHUM 3a CUYET CPEACTB PU3MUECKHUX U (UITH) FOPUTAISCKUX JIUIT

a

Nudopmartus o moctyrieHHH (PUHAHCOBBIX U MAaTEPUATBHBIX CPEICTB U 00 MX
pacxoI0BaHUU 10 UTOTaM (PHHAHCOBOTO roja

na

Nudopmanmst 0 KoTu4ecTBE BAKaHTHBIX MECT IS ITpueMa (TiepeBoia) 1o KakKI0u
o0pa3oBarelbHOH IporpamMmmMe, Ipodeccru, CreuaTbHOCTH, HAIIPABJICHUIO TIOATOTOBKU
(Ha MecTa, HMHAHCUPYEMBIE 3a CYET OIOPKETHBIX aCCUTHOBAHUH (perepaibHOro
OromkeTa, 0r0/pKeTOB CyOBeKkTOB Poccuiickoit Deaepariyiv, MECTHBIX OFOPKETOB, 11O
noroBopaM 00 00Opa30BaHKUHM 3a CUET CPECTB (PH3HUECKHX U (MITH) FOPUINISCKUX JIHII)

na




